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Program Description 
The Commercial Demand Response (DR) Program is a voluntary program in which qualifying commercial 
and industrial customers can help Austin Energy reduce strain on the electric grid during peak time 
periods. Participating customers that reduce their energy usage during demand response events earn 
$50-80 per average kilowatt (kW) saved, up to $66,000 annually. Simple actions businesses take to 
reduce their energy use include turning off non-essential lighting, signage and decorative features; pre-
cooling or cycling refrigeration and HVAC systems; and delaying non-essential production.   

Site Assessment, Site Testing and Coaching  
Upon request, Austin Energy will perform a no-cost demand response site assessment for interested 
customers. This assessment will provide an estimated load reduction potential, recommended demand 
response strategies and an estimated yearly incentive potential. Customers may also choose to test the 
demand response notification system prior to the start of the actual season. Austin Energy will provide 
technical support, but customers will not receive incentive payments during testing. Lastly, Austin Energy 
will provide coaching (upon request) and annual and biannual reports summarizing each facility’s 
participation, to help you improve upon past performance and increase potential incentives. Please 
email us at CommercialDR@austinenergy.com or contact your Austin Energy Key Accounts 
representative to request an assessment or coaching.   

Energy Profiler Online (EPO) Software 
Austin Energy will provide free access to Energy Profiler Online Basic (for single meters) or Energy Profiler 
Online Standard (for multiple meters) for all commercial customers with qualifying metering equipment. 
Energy Profiler Online allows customers to monitor their daily energy usage through a secure website. It 
provides 15-minute interval meter data and local weather data, displayed through graphs, tables and 
customizable reports, to help manage your facility’s energy and demand.   
For more information, visit austinenergy.com/go/epo 

Automated Demand Response 
Customers have the option to implement Automated Demand Response (ADR). With the purchase of an 
OpenADR certified device or Building Automation System add-on (if available), your facility can 
automatically reduce energy use according to pre-determined reduction strategies without manual 
intervention. Notification contacts will still receive a notification. Email us at 
CommercialDR@austinenergy.com or contact your Key Accounts representative for more information or 
to receive a copy of the Automated Demand Response Technical Guide.  

Program Requirements 

• Commercial DR participants must be Austin Energy customers with commercial electric service. 
Austin Energy will assist customers to ensure all participating facilities are ECAD compliant 
(unless exempt).

• Your facility must be able to reduce energy use during DR events. Austin Energy will not call more 
than 25 events per year (20-25 is average). Events may occur between 1:00 p.m. and 7:00 p.m. 
from June 1 through September 30 and last up to two hours. Austin Energy will not call an event on 
Independence Day or Labor Day.
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